Link Customer Numbers to your CSS Account

o Click the User button in the upper right corner.

Welcome to Citizen Self Service

Citizen Self Service

Announcements
General Billing Welcome to the City of Napervillle Munis Citizen Self Service (C5S) Portal. Plesae use this portal to view and pay general (non-utility) bills 2nd to purchase garbage and/or recycling carts from the City of Maperville.
Other Services This portal cannot be used to view or pay utliy bills. If you would like to pay a utility bill, please click the following link: Bay A Utiiy 8ill

If you have questions about a bill or how to use the portal, please contact the City of Naperville Finance Department at (630) 420-6059 or via email at css@naperville.il.us.
The Finance Department call center (630-420-6059) is open:

* Monday, Tuesday, Thursday and Friday from 7:30 am to 5:00 pm
* Wednescay from 10:00 am to 2:00 pm.

If you send an email to css@naperville.lus, the email will be converted to a request in the City's Help Center and wil be responded to by a Finance staff member within two (2) business day

Profile Information

Profile information not found

eSeIect My Account from the drop-down menu.

o B &
Welcome to Citizen Self Service
Citizen Self Service

Announcements
General Billing

Log Out
Welcome to the City of Napervillle Munis Citizen Self Service (CSS) Portal. Plesaz use this portal to view and pay general (non-utility) bills and to purchase garbage and/or reeyaling carts from the City of Napervile.
Other Services This portal cannot be used te view or pay utlity bills. If you would like to pay a utility bill, please click the following link: Pay A Utility Bill

If you have questions about a bill or how to use the portal, please contact the City of Naperville Finance Department at (630) 420-6059 or via email at css@naperville.iLus.
The Finance Department call center (630-420-6059) is open:

* Monday, Tuesday, Thursday and Friday from 7:30 am to 500 pm
« Wednesday from 10:00 am to 2:00 pm.
If you send an email to css@napenville.lus, the email will be converted to a request in the City's Help Center and will be responded to by a Finance staff member within twa (2) business day

Profile Information

Profile information not found.

eCIick the blue Link to Account link.

Account Settings

Citizen Self Service Account Information

Now logged in as
Last suceessful login

E-Mail address

&/3/2021
Linked Accounts

Existing accounts can be "linked" to your self-service user id. These links give y

ck access to an account's detail, bills,
“link to account” to reach the page where new account links can be created, and where additional instructions are provided

Customer Accounts

c. For each self-service module that allows user-control ov

account linking, hyperlinks such as "link to account” or “remove” will appear below. Click a module's

O[]

There are currently no linked accounts
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oEnter the following information:

e Customer ID or Account Number: If you do not know your Customer ID, you can find it on a bill. View an example

bill by clicking the Resources link in the upper right corner (*).

e Name: Enter the that is on file with your Customer ID/Account Number with the City. Note: The name must be
entered exactly as it is printed on your bill.

QCIick the Submit button.

P Resources
Customer Account Linking
Citizen Self Service Create new Customer Account Link *
- . - B Instructions - Add an Account
General Billing To establish a new Customer Account Link, enter the required values below. Click the Resources icon in the uppper right corner to view an example bill and locate your Customer ID and Name.
Instructions - Pay a Bill
Accounts Customer ID or Account Number *

e Naperville Help Center Website

City of Naperville Website

Other Services m m Garbage Cart Program

Recycling Cart Program
* indiicates required field

Contact Us Name *

@If you have entered the correct Customer ID and name, the account will be added under the Customer Accounts
section.

Click the blue details link to view billing and payment information related to the account or click the blue remove link to
remove the billing account.

If you would like to add another account number, repeat Steps 3-5.

Account Settings

Citizen Self Service Account Information

Now logged in as
Last successful login 6/3/2021

E-Mail address.

Linked Accounts

Existing accounts can be *linked" to your self-service user id. These links give you quick access to an account's detals, bils, etc. For each self-service module that allows user-control over account linking, hyperlinks such s “link to account® or “remove" will appear below. Click a module’s
“link to account" to reach the page where new account links can be created, and where additional instructions are provided.
Customer Accounts link to account

Name Account

EXAMPLE CUSTOMER

details | remove
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