Logging on to Permitting, Plans and
Licensing Portal

This document will guide a user through the process of logging into a Permitting, Plans and Licensing
Portal user account.
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Welcome to Our New Self Service Portal for Building Permits.
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Login or Register Apply JULIE - Call Before You Dig
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Applications & Information e & Electronic Submittal Knowledge Center
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Guidelines for submitting plans and Plan, and Licensing Portal.
other documents. d

Need Assistance? 630-420-6059
Inspections Scheduling: 630-420-6100, Select Option 2

City Hall Address: 400 S. Eagle St. Naperville, IL 60540

o Select Login or Register, either from the upper-right or from the Home screen tiles. This will take
the user to the Tyler Identity Community (TID-c) login screen.
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Sign in to community access services.

Sign in with Google

Sign in with Apple

Sign in with Microsoft
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Sign in with Facebook

Email address

Password

9 Clicking a social signin button will log a user in using their social network credentials. If a user
created a TID-c account using a social sign-in button, use the same social sign-in button each time the
user logs in.

9 If an account was created using an email address, enter the email address and password for the
account, then click Sign in.

=" Use the Forgot password? hyperlink to reset an account password.

< Three failed log-in attempts will cause the account to be locked for 60 minutes. The Permitting,
Plans and Licensing Portal will automatically unlock an account after the 60-minute period is over.
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My Account Apply JULIE - Call Before You Dig
Click here to access your account This tool can be used to apply for a State law requires you to notify

information. permit, plan or license. JULIE at least two but not more than
14 business days before any digging
project.

Applications & Information Electronic Submittal

Knowledge Center

Requirements Support documents for the Permit,
Guidelines for submitting plans and Plan, and Licensing Portal.
other documents.

Please review before applying.

Need Assistance? 630-420-6059

Inspections Scheduling: 630-420-6100, Select Option 2

City Hall Address: 400 S. Eagle St. Naperville, IL 60540

o A successful sign-in will display the users first and last name in the upper-right of the Home screen.



