
Logging on to City of Naperville Civic 
Access Portal 

This document will guide a user through the process of logging into a Civic Access Portal user account. 
 

 

 

 Select Login or Register, either from the upper-right or the Home page tile. This will take the user to the 
Tyler Identity Community (TID-c) login screen.
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 Enter the email address associated with the Civic Access Portal account in the Email address field. 
 

 Click on the Next button to move to the verification process. 
 

 Use the Unlock account? hyperlink to reset an account password. 
 

 
 

 Click the Send me an email button. This will send a six-digit verification email to your email account. 
This verification code is used to complete the login process. 
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 This is an example of the verification email.  
 

 
 

 Type or copy and paste the six-digit code from the verification email into the Enter Code field. 
 

 Click the Verify button to submit the six-digit code. This will complete the login process and return you  
to the Civic Access Portal Home page. 
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