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Submitting a CBD Parking Permit Application 
 

Go to the City’s online Help Center.  

 Click the Submit a Request tile.   

 

 Click the blue Central Business District (CBD) Parking Permit Application link. 

 
 

https://napervilleil.mycusthelp.com/webapp/_rs/(S(54elpibxrlh1ycqzm3u2tdrt))/supporthome.aspx
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After filing out the form, click the Submit button.  You will receive an email confirming the City’s 
receipt of the application.   
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