
 

 

 

To set up automatic payment for your utility bills: 

1. Log in to your online Ebill account. 
2. Navigate to the "Payments" section. 
3. Select "Automatic Payment Rules." 
4. Click "Add Automatic Payment Rule." 
5. Provide the necessary information, including your bank account or credit card details. 
6. Review and confirm your settings. 
7. Click "Save" to activate the automatic payment rule. 

 

 



 

 

Password Reset 

This is the screen you'll see when it's time to create a new, stronger password for your utility billing. 
The password requirements must be met to create a new password.  

• Length: Minimum 15 characters. 
• Character Types: Include at least one uppercase letter, one lowercase letter, one number, 

and one special character. 
• Number Limit: No more than seven numbers. 
• Consecutive Characters: Avoid using two consecutive identical characters. 

 

 


