Registering for Resident Access (RA)

RA Login Webpage: https://napervilleil.tylerportico.com/navigator/public/selections

oClick on the option that best fits your needs.

e
Elick on the option that best fits your needs. I o

7%

Civic Access Home | Want a Construction Per...
Civic Access

Utility Bill Payment General Billing

esil Resident Accass

Non-Utility Billing Payment

3 B &

Submit a Plan Application Purchase a Waste Cart
Civic Access Chvic Access

Real Estate Tax Stamp

Civic Access

| Want a Community Permit | Want a License
Civic Access

Civic Acoess

Apply for a truck route. I'm Not Sure
Need help?

Civic Access

eA login screen will appear. Click the blue Log in or Register button.

% Local Taxes (F&B, H/M, and Local Gas) | Resident Access

Welcome to Resident Access's

Local Taxes (F&B, H/M, and

i‘ Other services

LS54

Local Gas) Services

3=

Log in or register Contact us
Register o sign In to make payments & Finance Department
manage detalls

9 Log in or register Send us a question/message
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Registering for Resident Access (RA)

eYou will need to create your account here if you are a new user. Click blue Create an account

button at bottom of screen.

Sign in to community access services for City
of Naperville, IL.

Email address

] Keep me signed in

OR
Sign in with...
~ ]
G [ H 0
Unlock account? Help &
| Create an acco unt
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Registering for Resident Access (RA)

e Complete the registration form. Note: The email address will be your username. Click the Sign
Up button.

Create an account

Fields are required unless marked optional

Email

First name
Last name
Mobile phone Optional

Passwaord requirements:

% At least B characters

® A lowercase letter

% An uppercase letter

% Anumber

@ No parts of your usemame
Password

©

Before your account is officially registered, the system will send an email to your email address.
You must click the confirmation link in the email before you can access your account.
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