
Applying for a Waste Cart 
This document will guide a user through the process of applying for a waste cart via Civic Access. To apply for a waste cart, a user 

must be signed into their Civic Access account. 

 

 Click on Apply in the top menu bar.  

 

 Type the name of the application (Garbage & Recycling Cart Purchasing) and click the search button ( ). 

 Click Apply to begin the application process. 

 Clicking on Help me choose will launch the Decision Engine. The Decision Engine can help a user locate a permit application 

through a series of prompts. 



 

 Add the location the work is being done at by clicking on the Add Location tile. 

 

 Use the search bar to find the address. The search bar will only return results that match a location within incorporated 

Naperville city limits. 

 Naperville garbage service is not commonly provided for an address outside of incorporated Naperville. However, if you believe 

you do get service at a non-incorporated address, use the Enter Manually option to populate the address. Otherwise, click Add. 



 

 Click Next. 

 

A description is not necessary for this application. 

 Click Next. 



 

 Verify the name and address for this application is the same one you would like the waste carts to be delivered to. You can also 

add additional people to this application using the ‘Add Contact’ button. 

 A contact must already have an account in order to be added to this application. 

 Click Next. 

 

 Complete the More Info section to provide additional information about the work being done. 

 Click Next. 



 

No attachments are needed for this specific application. Please click Next.  

 

 Click Submit to complete the application process. 



 

 Click Add to Cart to begin the payment process. 

 

 Click Check Out. 

 



 

Congratulations! You have completed your waste cart purchase application.  

Payment is required as part of the waste cart purchase process. To avoid any delays in the delivery of your cart(s), please make 

sure the payment has been processed. 


