
Tips for Applying 
Residential Air Source Heat Pump Rebate Program 

Naperville is offering residential electric customers a high – efficiency Air Source Heat Pump rebate program for 
replacement units with a minimum Seasonal Energy Efficiency Ratio (SEER) rating of 16 or greater and a Heat 
Seasonal Performance Factor (HSPF) of at least 8.8.

Incentives for qualifying replacement Air Source Heat Pump units: 

• $500 – 16 SEER or 15.3 SEER 2 and 8.8 HSPF

• $600 – 18 SEER or 17.2 SEER2 and 9.0 HSPF or
HSPF2 of 7.7

Please submit the following items with your application. 

• Documentation must include:
o A copy of dated, itemized, paid purchase receipt.
o A photo of Heat Pump Outdoor unit’s Model and Serial numbers.
o AC Indoor Coil (and Furnace Model # if applicable).
o Appropriate AHRI certificate with model #'s of new AC unit, Indoor cased coil, and Furnace this

new AC unit is installed with.
https://www.ahridirectory.org/NewSearch?programId=68&searchTypeId=3&productTypeId=35
00

o Documentation from Manufacturer and Installer proving SEER rating of Heat Pump unit.
o Documentation showing the cooling capacity, heating capacity, and EER rating of each unit. Tip:

Customers can get this information from the AHRI certificate (www.ahridirectory.org), their
vendor, or owner’s manual.

o The Heating Seasonal Performance Factor (HSPF) of the air source heat pump.

Visit the link for more information: www.naperville.il.us/services/electric-utility/powering-our-community-for-
the-future/energy-efficiency-grant-programs/air-source-heat-pump-rebate-program/  

For questions about the Residential Air Source Heat Pump rebate program contact Ben Mjolsness at 
MjolsnessB@naperville.il.us. 
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