
Arbor Day Tree Sale – Making A Purchase 

The Arbor Day Tree Sale form can be found at:  
https://napervilleil.tylerportico.com/payments/billsearch/miscellaneous-payments/ba755716-
d0fd-4e67-b27d-58e397a74ca0 

 Click on the Arbor Day Tree Sale Form link or copy URL into your browser search field. This link 
will direct you to the Arbor Day Tree Sale purchase form. 

 

This will bring you to the screen where you will begin your tree order. You need to enter an Email 
address in the indicated field. Re-enter email address to confirm. We will use this email to contact 
you in case of any issue with this payment.  

https://napervilleil.tylerportico.com/payments/billsearch/miscellaneous-payments/ba755716-d0fd-4e67-b27d-58e397a74ca0
https://napervilleil.tylerportico.com/payments/billsearch/miscellaneous-payments/ba755716-d0fd-4e67-b27d-58e397a74ca0


Page 2 of 8 
 

Enter your first and last name.  This information will be used by the City for tree pickup. 
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Use the drop-down menus to search for trees you wish to purchase. You can purchase up to 6 
trees in a single order. You must make a selection using the Tree Selection 1 drop-down menu. 
Selections in Tree Selection 2-6 are not required.  

  The order total appears in the top right under the Item Amount pane. This total is the sum of 
the selections you’ve made from the Tree Selection 1-6 fields. This is the amount you will be asked 
to pay. 

 Click Pay Now button on bottom right of screen. This will bring you directly to payment page to 
make payment. 

Note: This is the last time you will be able to edit your cart before moving to the payment 
screen. Before clicking Pay Now, ensure your order is correct. If you need to edit your cart 
after clicking Pay Now, you will need to start your entire order over. To restart your order, 
select the Back Button on the payment screen, where you will be promoted to reenter your 
contact information and redo your tree selections. 
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Select which payment type you would like to use. At this time, we can only accept payment by 

credit card or eCheck. If you’re paying by credit card, proceed to Step . If you’re paying by 

eCheck, proceed to Step . 
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Paying by Credit Card 

 

 You will be directed to the screen to add your payment details.  Enter your credit card 
information into the matching fields. 

Enter your email address into this field. When you complete your transaction, a copy of your 
receipt will be emailed to the address provided. Please bring a copy of your receipt when you arrive 
to pick up trees. 

 Select the blue Continue button. This will submit your credit card information for payment. 

Proceed to step . 
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Paying by e-Check 

 You will be directed to the screen to add your payment details.  Enter your banking information 
into the matching fields for eCheck payment. 

Enter your email address into this field. When you complete your transaction, a copy of your 
receipt will be emailed to the address provided. Please bring a copy of your receipt when you arrive 
to pick up trees. 

 Select the blue Continue button. This will submit your banking information for payment. 

Proceed to step . 
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Review your purchase before submitting payment. If anything is incorrect, click the Back button 
to return to the previous screen and update your payment information. 

Click the Submit payment button to make your purchase. Once your payment is submitted, the 
transaction is complete. 
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 Your purchase details are displayed on this final page. A receipt will be emailed to the account 
entered with payment details.  Retain this receipt for your records and bring a copy of it with to your 
tree pickup. 

Click on the printer icon to print a copy of the transaction summary as a PDF. 

Click the envelope icon to email a copy of the transaction summary to an account of your 
choice. 
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